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Purpose and Principles

Guildhouse School recognises that mobile phones and personal digital devices are an
established part of modern life and can play a positive role in communication,
organisation, and wellbeing. This policy sets out a balanced and proportionate
approach that supports learning, safeguards Students, and promotes responsible
digital citizenship.

The school’s approach to mobile phone use is supportive rather than punitive and is
based on trust, clarity, and consistency.

Scope

This policy applies to all students and to all personal mobile devices brought onto the
school site, including smartphones, smartwatches with communication functions, and
other internet-enabled devices.

General Expectations

Students are expected to use mobile phones responsibly, respectfully, and in line with
the school’s values. At all times, mobile phone use must not compromise safeguarding
and student welfare, teaching and learning, respect for others’ privacy, or the calm
and orderly running of the school.

The misuse of mobile phones, including filming, photographing, or sharing content
without consent, is not acceptable and may be treated as a safeguarding or
behavioural matter.

Use of Phones During Lessons

Mobile phones are not permitted during lessons, including timetabled teaching
sessions, cover lessons, supervised study periods, and assessments or examinations.

During lessons, phones must be switched off or on silent and kept out of sight or
collected and stored at the front of the class as directed by the member of staff. There
are no occasions where a member of staff may authorise their use for any educational
purpose.
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Use of Phones Outside Lessons

Outside lessons, including before school, at break, and at lunch, students may use
their mobile phones in a responsible and considerate manner.

Phones must not be used in toilets, changing areas, or other spaces where privacy is
expected. Phones must not be used to film, photograph, or record others without
consent. Phone use must not cause distress, disruption, or exclusion of others.

Staff may require phones to be put away at any time if use becomes inappropriate or
disruptive.

Safeguarding and Online Safety

The school recognises that mobile phone use is closely linked to online safety.
Students are taught how to use technology safely and responsibly through the
curriculum and pastoral provision.

Any concerns relating to online bullying, inappropriate content, image sharing, or
harmful online behaviour will be addressed in line with the school’s safeguarding and
behaviour procedures.

All devices used within the school network must be connected via the school’s
Securely protocols that allows the school to monitor and support online use.

Boarding Arrangements

Additional guidance applies to support students’ wellbeing, sleep, and privacy.
Expectations regarding phone use in boarding, including evening and overnight
arrangements, are set out in the Boarding Handbook and are communicated clearly
to Students and parents.

The school is happy to support parent and student requests for storage of devices
where it is felt temptation is too strong and device use is detrimental to health and
wellbeing. We do of course encourage self-regulation as a first course of action so
students can be become more independent and responsible for their actions.
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Sanctions and Support

Breaches of this policy will be managed proportionately and in line with the Behaviour
Policy. Sanctions may include temporary confiscation of a device or restricted use.

Where concerns arise regarding excessive use, dependency, or online harm, the
school will adopt a supportive and pastoral approach, working with students and
parents as appropriate.

Responsibility and Review

All staff are responsible for the consistent application of this policy. Students are
expected to understand and follow the expectations set out above.

This policy is reviewed regularly to ensure it remains appropriate, effective, and
aligned with safeguarding and wellbeing priorities as well as government directives
and guidance.

Related Policies

Safeguarding and Child Protection Policy

Behaviour Policy

Online Safety and Acceptable Use Policy (including ICT and Digital Safety)
Anti-Bullying Policy

Boarding Handbook

Examinations Policy

Data Protection and Privacy Policy
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